Caaiig 1

OCHOBHBIM HHCTPYMEHTOM 3JIOYMBIIUICHHUKOB [l XWILIEHUS JICHEr OCTaeTcs
UCIIOJIb30BAaHUE TNPUEMOB U METOJOB COLUMAIbHOW WHKEHEPUHM, KOrJa YeJOBEK 0]
MICUXOJIOTUYECKUM BO3JCHCTBHEM JIOOPOBOJIBHO TIEPEBOAUT JIEHBIM WM PACKpPHIBACT
OaHKOBCKHE CBEACHUS, MO3BOJISIONINE 3JI0YMBIIIJIECHHUKAM COBEpIINTh xuienue. [Ipodiema
MOIIIEHHUYECTBA aKTyaJlbHa Kak B OTHOIIEHUM (U3WYECKUX, TaK M B OTHOIICHUU
IOPUTUYECKUX JINII.

Ha nporsokenun mociennux 4veTwipex JieT bank Poccum ¢uxcupyer exeromHoe
yBeIUYeHUE 00BbeMa oOrlepaluif, COBEPIICHHBIX 0€3 JTOOPOBOJBHOIO COTJIACHsl KIMEHTOB.
B 2023 ronmy 3noymbinuieHHUKH —noxutwin 15,8  wmupn  py6. Ilo  cpaBHeHHIO
¢ 2022 romom 00bEM TMOXMILECHHBIX JeHEr BhIpoc Oonee uem Ha 11,4 %. KommuectBo
MOIIEHHUYECKUX ONepaluuil yBeanuuioch Ha 33% u npesbicuio 1,1 miH.

B 2023 rony: Ganku orpazwiu 34,8 MIIH MONBITOK KHOSPMOIIIECHHUKOB TIOXUTUTh JIEHBIU
y TpaxJiaH, COXpaHuB 5,8 TpJIH pyOieil.

B 2023 roay koau4ecTBO MOIICHHUYECKUX OTEPAIil ¢ MCTIOJIb30BAHUEM IJIATEKHBIX
KapT OBLIO CaMbIM BBICOKMM CpPEIM OCTAJIBHBIX THUIOB orepauuil. lcnonb3zoBanue
3JIOYMBIIIJICHHUKAMH YYBCTBUTEIBHBIX JIAHHBIX YBEJIMYMBACT PHUCK XHUIIEHUM Kak
COOCTBEHHBIX HAKOTUICHMH TpakJaH, TaK W IOJYYEHHBIX TOJl BIUSHUEM MOIICHHUKOB
KPEIUTHBIX CPEJICTB.

Caaiin 2
TenedoHHBII 3BOHOK — KITIOYEBON MHCTPYMEHT MOIIIEHHUKOB, KOTOPBhIE 3aHUMAIOTCS
XHUIEHUEM JCHEXHBIX cpeacTB. OHM TOCTOSHHO TMPHUIYMBIBAIOT BCe 0oJjiee M3OIIPEHHBIE

CXeMbl U CICHApUM Jis1 3BOHKA, YTOOBI 3aloONydyduThb JOCTYyNn K JeHbraM. Cxembl

3JI0YMBITIIUICHHUKOB YaCTO BBITIISIISAT OYEHB MPABIONOJ00HO, TaK KaK OHU UCTIONB3YIOT CaMble

o0cyXmaeMble HOBOCTH MJIM COOBITHS. UTOOBI BBI3BATh JIOBEPHUE, OHU MOTYT 0OpaIiaThCs 1o

MMEHM U 0T4eCcTBY. C MEPBBIX MUHYT pa3roBopa MOIIEHHUKN HAUMHAIOT JaBUTh aBTOPUTETOM
U JOJKHOCTHIO. [IpuBenemM HEKOTOpBIE pacpocTpaHeHHBIE CTIOCOObI 0OOMaHa!

1. SIkoOb1 coTpyaHuk Ilencuonnoro ¢ounaa, coucay:k0bl. MOIMIEHHUKH COOOIIAIOT, YTO
IPAXKIaHUHY TTOJIOKEHBI JIOMOJIHUTEIbHBIE BBIILIATHI, KOMIIEHCALIUA OT TOCYJapCTBa WU
Kakoro-HuoOyas houaa. [lpuyuem it momydeHus 3TOM BBITUIATH HUKYAA XOAUTH HE HAJO:
BCE€ JICHbI'M MEPEBEAYT Ha KapTy, HEOOXOAUMO TOJIBKO MPOJUKTOBATh BCE €€ PEKBU3UTHI,
B TOM YHCJI€E KOJ C 00OpaTHON CTOPOHBI.

2. SIk00BI COTPYAHUK MOJUKJIMHHUKH, ANTEKH, METUIMHCKOr0 HeHTpa. MOIIeHHUKU
COOTHOCST MHGOPMAIIMIO O TIpoOIeMax cO 30POBhEM TPaXAaHMHA U COOOMIAIOT €My O
MOSIBICHUH J€(UIIUTHOTO U JOPOroro JEKApCTBa MO CHEUUANbHON 1IeHEe, KOTOPOe Hall0
CPOYHO BBIKYNUTh. 3JOYMBIIUIECHHUKH OOBSCHSIOT, YTO YEJOBEK IUIATUT MOJIHYIO
CTOMMOCTh, @ Pa3HHUIly B LIEHE MO CKHUJIKE BEPHYT €My Ha KapTy, PEKBU3UThHI KOTOPOM
HEOOXOMMO COOOIITUTH 3BOHSIIEMY.



Caaiig 3

3. SAAko0bI coTpyaHHUK OaHKa (KaK NpaBWJIO, NPEACTABUTENS CHYKOblI O€30MaCHOCTH).
Cuenapuu MOTYT OBITH pa3HbIe: OT KJIACCHYECKOTO «C Ballleil KapThI MBITAIOTCS TIEPEBECTH
ACHBIW» M0 IYTAIOMIET0 <O KapTe 3aMEUeHBbl IMOJO03PUTENbHBIC OMNEpalud, U OHa
3a05i0krpoBaHay. B moboM ciydae utorom OyaeT mpocb0a cooOmuUTh HHPOPMAIIUIO 110
KapTe uiu cuety, koa 3 CMC-coolieHusl.

4. SAxodbI APYT, POCTBEHHHK. MorreHHUK MOKET PEICTaBUTHCS
POJCTBEHHUKOM/IPYroM, TONABIIMM B HENPHUATHYI CUTYAIMIO, WU €€ CIy4aillHbIM
CBHUJIETEJIEM, a TAaK)Ke MPEICTAaBUTENIEM MPABOOXPAHUTEIBHBIX OPTaHOB, KOTOPHI TOTOB
MIOMOYb TPaKJIaHUHY C pemeHueM mnpooieMbl. Cxema JOBOJBHO cTapasi, HO MOIIEHHUKH
NPOIOJDKAIOT €10 TIOJh30BaThCS, TaK KaK CTpax 3a OJNM3KOro YeloBeKa — 3TO OYCHb

CHUJIbHAs dMOI M.

Caaiin 4

MoIeHHUKH OYeHb YacTO MPEACTABISIOTCA SKOOBI COTpynHHKamu lleHTpanbHOTO
0anka (banka Poccun). I'paxkmanam 3BoHST U oT uMeHU LleHTpoOanka cOOOIIa0T, YTO MO UX
KapTe 3a(UKCUpOBAaHA MOJO3PUTENIbHAS AKTUBHOCTH: IBITAIOTCS MEPEBECTH BCE JCHBIU 32
py6ex. UToObl COXpaHUTh CBOU JIEHBI'H U MOATBEPIUTD, YTO 3TO HE CaM YeJIOBEK COBEpIIAET
JTaHHYIO orepanuio, emy HE00XO0ITUMO OTKPBITh B LenTpoOanke
«GalTUIIECHHBIN/0e30MacHbIN/CIICIMANIBHBINY ~ JIUYHBIA  cueT. J[asg  3Toro  yTO4HSIOT
MacCHOPTHBIE JAHHBIC, MTPOCAT MOATBEPIUTh AaHHBIC IO CUETY/KapTe, a JUIsl OTKPBITUS cUeTa
IPOCIT TOATBEPAUTH HEOOJBIIOW MEpeBOJ Ha ATOT CUET, KOTopbld lleHTpoOaHK sSKOOBI
COBEpIIACT JJIsi CBOMX KIMEHTOB, TO €cTh coo0muth koA u3 CMC. Cnenyer HOMHUTD, UTO
bank Poccun He paboraet ¢ puznueckumu umamu. [Ipu noctymiennn TenedpoHHOTO 3BOHKA
oT banka Poccun HemeIIIeHHO TIpEepBUTE Pa3TOBOP.

Taxxe WHOTJA 37I0YMBITINICHHUKHU MIPEICTABIISIOTCS COTpYIHUKAMU
MIPaBOOXPAHUTEIBHBIX OpraHoB. Takue MOIIEHHUKH JOJITO W MOAPOOHO PacCKa3bIBalOT 00
00CTOSITENICTBAX YTOJIOBHOTO JieNla, YYACTHUKOM KOTOPOTO, MO WX CJIOBaM, TPaKIaHWUH
apisgercs. Jlamee s yTouHeHHMs WHQPOPMAIMM OHU TMPOCIT COOOIMUTH JUYHYIO U
¢uHaHCOBYIO WHPOpMANHIO. DTO | SBISETCS NPHU3HAKOM TOTO, YTO Tpa)KIaHUH
pasroBapuBacT C MOIICHHUKOM: MPaBOOXPAHHUTEIBHBIE OpraHbl HE TMPOCAT HA3BaTh IO
Tenegony ¢GuHAHCOBYIO HHpopManuio. [loMHHTE, 4TO HACTOSANIUE COTPYTHUKH TTOTHUIIHH
HUKOT/Ia HE 3alpaIliBalOT JTUYHbIC U (PMHAHCOBBIC JaHHBIC 1O Tene(oHy.

Caaiig 5
ConmanbHass WHXEHEPUS — BBEACHHE B 3a0yKJICHHE INyreM oOOMaHa WIH
3JI0yHOTPEOICHUS JOBEpHEM JUIS  IOJIYYCHHS HECAHKIIMOHUPOBAHHOIO JIOCTyIla K

nH(pOpMaLINK, JIEKTPOHHBIM CpPEJICTBaM IiaTexa (OAaHKOBCKHE KapThl, OHJIAWH-OAHK) WU



OOy KJICHUSI BIAJENbIIEB CAMOCTOSATENIBHO COBEPIIUTD MEPEBO/T IEHEKHBIX CPEJICTB C IEbI0
WX XUILECHHUS.

OcCHOBHbBIE MPOSIBJICHUSI COLIMATLHON MHKEHEPUU:

1. O6mMan wiu  37M0ynmoTpebieHue  JOBEpHEM  (HampuMep, MOUICHHUKU
IPEACTABISAIOTCS COTPYIHUKAMU OaHKOB, MPABOOXPAHUTEIbHBIX OPTraHOB WM
POJCTBCHHHKAMH).

2. llcuxonornueckoe JaBiIeHUE.

3. ManunynupoaHue.

JleHCTBUTENIPHO, MOIICHHUKHA OKa3bIBAIOT TICUXOJIOTHYECKOE JaBJieHUE (TOpOIT,
CO3HATENIbHO TMYTalT WM, HA000pOT, MPUBOIAT B COCTOSIHUE dW(opuu) H, UCIONB3YS
BbI3BaHHBIE TIOJIOKUTENIbHBIC WM OTPHUIATENbHBIE SMOIIMH, MAaHUMYJIUPYIOT JIEHCTBUSMHU
rpaxaad. CyliecTBYIOT pa3jiudyHbie METOABI COIMAIBHON WHXXeHepuu. TenedoHHOe
MOIIIEHHUYECTBO — 3TO OJMH U3 OCHOBHBIX MHCTPYMEHTOB, KOTOPHIM aKTHUBHO MOJIB3YIOTCS
3JI0YMBIILJICHHUKH.

Caaiig 6

B dem 3akiodaeTcs «ycrnex» MOIIEHHUKOB?

dopmyna «ycnexa» TeaedOHHbIX MOIMIEHHUKOB: HEOKUAAHHOCTh + CHJIBHBIE YMOLIUU
(MOJIOKUTEIBHBIE U OTPUIIATEIBHBIC) + MCUXOJOTUYECKOE NABJICHUE U CO3/IaHHE MAHUKHU +
aKTyaJbHas TeMa = BBl TOTOBBI CJeJaTh BCE, YTO OT Bac MPOCAT MOIICHHUKHU (TIEpPEeBECTH
JICHbI'M, COBEPIIUTh (PUHAHCOBBIC OINEpaAldU, COOOIIUTh JIMYHYI0 WM (PUHAHCOBYIO
HH(POPMAIIHIO).

PacnipoctpaneHHbIE MOIIIEHHUYECKUE CXEMBI, a TAaK)Ke CIIOCOOBI MPOTUBOIECUCTBHS UM
bank Poccum myGnukyer Ha cBoeM oduIHMAIbHOM caiite B pasjaene «IIpoTuBonericTBre

MOIICHHUYCCKHUM IIPAKTHKaAM>.

Caaiig 7

Kak neficTByr0T MOIIIEHHHUKH, YTO Y€JI0BEK, OTOPOCHB BCE CBOU 3HAHUS, BCE PABHO UCT
y HUX Ha IOBOAY?

[Ipexne Bcero 3J10yMBIIIJICHHUKAM UTpaeT Ha PyKy 3PdEeKT HeOKUAaHHOCTH. 3acTaB
Bac Bpacmiiox, oHM TOJKTIOYAOT K AEUCTBHUIO SMOIIHM:

MoIlieHHUKH ~ BO3JICMCTBYIOT Ha  OCHOBHBIE  0a30BbIE  HAMOLMHM.  3ajaya
KHOEPIPECTYITHUKOB — BBIBECTH YEJIIOBEKAa M3 CIIOKOMHOTO COCTOSHUS M OTKJIIOYHUTH Y HETO
KPUTHYECKOE MBIIILICHHUE.

[TomoxxutenbHBIC: PagOCTh, XKeTaHUE OBICTpEe MOJYYUTh JCHBI'M WM BHITOAY (Kak
MPaBUJIO, TaKKE AMOILIMHM YEJIOBEK HCIBITHIBAET IMOCHe TakuX ¢pas, Kak: «Bam MogokeHbI
COIlMAJIbHBIC BBHITIATHIY, «BBI BBIMTpanu KPYMHYIO CYMMY JEHET» U JAPYrUe IMOXOXKHE
HUCTOPHN).



OTpunatenpHble: CTpax, UCIYT, XKeJaHWE MOMOYb, CIACTH WU POJTHOTO YeJIOBEKa, WIH
CBOM cOepexeHus (3T HMOIMU MPOSBIISIOTCS Y YeJIOBeKa Mociie Takux ¢pas, Kak: «Bai cbi
nonaji B aBapuio», «C Bamielt kapThl MBITAIOTCS YKPACTh JEHBIUY ).

OHu akTuBUPYIOT 0a30Bble SMolUH, oOecrmeunBas OBICTPYI0O M HEOOIyMaHHYIO
PEaKITUIO KEPTBHI.

Caaiin 8

OnHol M3 PacHpOCTPAHEHHBIX MOIIEHHHMYECKHX CXEM SBIISIETCA CHUTyalus, KOrja
MOUIICHHUKH TPEACTABIAIOTCS cOTpyaHukamMu banka Poccuu wiM mpaBOOXpaHUTEIbHBIX
opraHoB. C LENIbIO COXpaHEHMS JACHEKHBIX CPEJICTB OHUM HACTAMBAIOT HA BBINOJIHEHUU
npoleaypbl OOHOBJIECHUS €IMHOrO JIMIEeBOro cueta B banke Poccuu. UToOBI rpakmaaHuH
OKOHYATEJIbHO MOBEPUJ B PEATBHOCTh JIKECUTYAllUH, MOILIEHHUKU MOTYT MPUCIATh LEJbINA
MakeT SKOOBI TMOATBEPXKIAIOIMIUX JTOKYMEHTOB: CKaHbl O(HUIIMATBHBIX JOKYMEHTOB C
MOJAMUCSMH U TeYaTsmMu, potorpaduu yaA0CTOBEPEHUN COTPYAHUKOB U IPYTHE JOKYMEHTHI Ha
oduIIUaTbHBIX 0JJaHKaX OPraHOB rocyAapcTBEHHOM BiacTu. K cokalneHuro, TaKue TOKYMEHTBI
MOTYT COJIep>KaTh (DaMUJIMU pPEaIbHBIX PaOOTHUKOB — OTH CBEJCHUS 3JIOYMBIINLICHHUKA
MOTYT OpaTh ¢ caiita banka Poccuu (mu ¢ caiita Toi opraHu3aluu, COTPYIHHKaMH KOTOPOH
OHM TIPEACTABIAIOTCS). Bpichlnas ¢anablIMBOE€ YAOCTOBEPEHHE WM JOKYMEHTBI, OHH
HAJCIOTCSl YOS AUTh YeJIOBEKa B MPABA0NOA00HOCTH CBOMX MOIIIECHHUYECKUX JEHCTBUM, UTOOBI
B JlaJbHEHIIEM JMIIUTh €ro JIeHer uiu ohopMHUTh Ha Hero KpeauT. Ha camom nene
corpynnuku banka Poccun He 3BOHAT JIIOMISIM Y HE HAMPABISIOT HUIKOMY KOITUU KaKUX-THOO0
JIOKYMEHTOB, HE 3allpallliBalOT TMEepCOHATbHbIE W OAHKOBCKHUE CBENIEHHUSA, HE MpeararoT

COBEPIIUTH KaKue-I100 Omepalun co CUeTOM.

Caaiin 9

Eme onun Bua MOIIEHHMYECTBA — 3TO (UIIUHT. 3MOYMBIIUICHHUKH TOAICTBIBAIOT
MOITYJISIPHBIC CAUTHI (K PUMEPY, OPTaHOB BJIACTH U Pa3JIUYHBIX BEAOMCTB). AepucTsl TaKxke
MOJJEIIBIBAOT CAUThI N3BECTHBIX MAra3MHOB, MAPKEIUIENCOB, TYPUCTUYECKUX KOMITAHUH U JIP.
Hampumep, Ha cnaiine mpenctaBieH CaWT, 3aMacKUpPOBAHHBIA TMOA O(DHUIIMAIBHBIA CaWT
«l"ocycnyru». HecMOTpsi Ha TO YTO BHEIIHE OH OY€Hb IOXOXK HA HACTOSIIWH, MpPHU
BHUMATEIIbHOM PAaCCMOTPEHHH MOYKHO 3aMETUTh, YTO HAMMEHOBAHME CaliTa B aApPECHOU
CTPOKE OTIMYaeTCsi OT oduimanbHOro gomeHa. Hacrosmmii caiit «[ocycioyrm», a Takxke
oduImanbHble CaWThl (DMHAHCOBBIX OPTaHM3AIMN B TOMYJISPHBIX IMOWCKOBBIX CHCTEMax

(Annexc, Mail.ru) moMedeHbl IIBETHBIM KPY>KKOM C TaJIOYKOH.

Caaiig 10
3amMeThTe, YTO TeMaTHKa (DMIMMHTOBBIX CAaTOB, KaK M CIICHAPUH TeIe(OHHBIX 3BOHKOB,
TaK)X€ COOTBETCTBYET aKTyaJIbHBIM COOBITHUSM: KOTJa OCHOBHON HOBOCTHOM ITOBECTKO# OblIa

HOBasi KOPOHABUPYCHAsA I/IH(l)CKI_II/ISI, 3JIOYMBIIINIICHHHUKU BCAYCCKU NUCITOJIL30BAJIN €€ B KAYCCTBC



MOBOJIOB JIJIs1 BRIMAHUBAHUS JICHET Y TpakaaH. i1 4ero MOIIEHHUKH CO31a0T (DUIITMHTOBBIE
caititel? UMUTHpPYST MHTEpHET-PECYpChl MOMYJSPHBIX KOMIAHHWHA, OHU PACCUMUTBHIBAIOT, YTO
MOJIF30BATENI HE 3aMETAT MOIACNIKY W OCTaBiAT Ha MOJJCIBbHON (panmpIIMBON CTpaHHIIE
BaXHYI0O MHPOPMAIUIO: JTUYHBIE WU (DMHAHCOBBIC NaHHBIC, JIOTUH U MApOJib, KOHTAKTHBIC
cBefeHus (HoMep TenedoHa U DJICKTPOHHYIO TMOYTY). 3aloily4yduB UYYBCTBUTEJBbHYIO
uH(pOpMaIIO, MOILIEHHUKAaM OyJIeT Jierdye 0OMaHyTh YeJ0OBEKa.

Caaiig 11

C momennukamu B Untepuere bank Poccun 6opercst crnenyronum o0pa3oM: peryssTop
HanpaBJIsieT Ha OJOKUPOBKY OOHApYKEHHbIE MOIIEHHUYECKUE PECYPCHI.

B 2023 rony bank Poccum mHunmupoBan 0J0KMPOBKY 42,8 ThIC. MOIIEHHHMYECKUX
CaiiTOB 1 CTPAHUIL B COII. CETSIX.

bank Poccum wuHunmupoBan orpaHuueHue npoctyna kK4 464 crpanunam (Tpyrinam)
B COIMATBHBIX ceTsAX M K 35 npunoxkeHusM. Kak u B npeapiaymem roxy, 0Omnbmas dacTh
3a0JIOKUPOBAHHBIX CTPAHUIL (TPYTIIT) B COLIMATIBHBIX CETAX UCIIOIB30BANACH ISl OCYIIECTBICHUS
OE3NIMIIEH3MOHHON  JiesiTeNbHOCTU.  [IpuiloKeHHsT  MCTIONIb30BATUCH Uil OCYIIECTBIICHUS
(uIIMHTa TOJT BUAOM JEUCTBYIOIIMX KPEIUTHBIX OpraHU3aIui.

B 2023 romy ocHoBHas 4acth pecypcoB (55%), MO KOTOPHIM OBbLIO HWHUIIUUPOBAHO
NpHUHSTHE Mep co cTopoHbl banka Poccun, oTHOcHiach k kateropun «OUIIMHTY. ITO pecypcehl,
TJIABHOM 1IETTBI0 KOTOPBIX SIBJISIETCS] XUIIEHUE TaHHBIX KIIMEHTOB (PMHAHCOBBIX OpraHMU3aIfi. —
TEKCT B34T ¢ canra banka Poccun.

Caaiig 12

CymiecTByroT 00mMe mpaBujia MoBeAeHUsi ¢ kKuOepmoiieHHuKamu. Cienysi UM, BbI
CMOXKeTe ce0st 00€30I1acHTh:

— He coolmraiiTe HUKOMY JnuHble (nanneie macnopta, MHH, naty poknenus, ampec
MeCTa KUTEJIbCTBA U APYTHe) U (UHAHCOBBIE (HOMEp, CPOK JIEUCTBHSI, TPEX3HAUHBINA KOJ C
000OpOTHOM CTOPOHBI KapThl) NaHHbIE. [lepenanHple MOIIEHHUKAM JTUYHBIE U (PUHAHCOBBIC
JaHHBIE MOTYT OBITh MCIOJB30BaHBI KakK JUIsl CAMOTO XHWIIEHUS, TaK U JJs O()OpMIICHHS
KpPEJIUTOB, Mepejayu TPEThUM JIMIAM U JIJIsl IPYTUX IPOTUBOIPABHBIX JIEUCTBUH;

— YCTaHOBUTE AHTHUBUPYCHBIE MpOrpaMMbl Ha Bce cBou Tramkerbl. Jlannoe I1O
MpEeAYNpPEeUT Bac B CIydyae yCTAHOBKH MOJO3PUTEIBHOIO MPOAYKTa HAa Ball rajxer. BaxxHo
peryisipHO OOHOBIIATh aHTUBUPYCHYIO 0a3y.

— HE YuTalTe COOOIECHUS U MUChMa OT HEU3BECTHBIX a/IPECATOB U HE MEpPEe3BAHUBANTE
10 HEeW3BECTHBIM HOMepaM. [logo0HBIE MHChMa MOTYT coiepkaTh B cede BpemoHocHoe 110
Wiu (QUILUHTOBYIO CCBHUIKY, 8 3BOHKM HAa HEU3BECTHBIC MPOMYIICHHbIE Tele(OHHbIE HOMEpPA

MOr'yT OBITh 4pCBaThl KAK MUHUMYM CIIMCAHUEM 3HAYUTEIIHbHOMN CYMMBI C BallI€Cro MOOMIIBHOTO



cyera, a Kak MakCUMyM — OBIThb MOBOJOM JJii MOIIEHHUKOB aKTHBU3UPOBATh MPOTUB Bac
MOILIEHHUYECKYIO CXEMY;

— HE MEepPEeXOUTe MO0 COMHUTEIbHBIM CChUIKAM M HE CKaYMBalTE HEU3BECTHBIE (Pailiibl
win nporpaMmbl. COMHUTENbHBIE CCBUIKM MOTYT OBITh ONAcHbl JJI Ballero rajkera
HaJu4ueM BHpyca wiMn BpenoHocHoro 110 Ha caiite, Ha KOTOPBIA OHU BEAYT, @ CKAYNBAHUE
pPOrpaMM € HEO(PUIMAIbHBIX UCTOYHHUKOB MOXKET JaTh MOIICHHMKaM JOCTYNl K BallleMy
rajpKery,

— 3aBeJUTE OTAENbHYI0 OaHKOBCKYIO KapTy mid mnokynok B HWurepnere. Ilepen
IIOKYIIKOM IIEPEBOJMUTE HA HEE POBHO Ty CyMMY, KOTOpas HyxXHa. Jlaxe eciyu MOLICHHUKHU
HoJIy4dat JIOCTYMH K 3TOM KapTe, OHU HE CMOTYT OXUTUTh OOJIbIIIE TEX CPEACTB, KOTOPbIE ObUTH
Ha HEl.

Caaiig 13

B cnydae eciv BaM TO3BOHWMIM W TPEICTABUIMCH SKOOBI COTPYAHUKOM OaHKa,
TIOJIOKUTE TPYOKY M CaMOCTOSITENIbHO IO3BOHUTE B CBOW OaHK 1Mo HOMepy TenedoHa,
yKa3aHHOMY Ha OoOpaTHOM CTOpOHE KapThl WM HAa opuIManibHOM caiiTe Oanka. He HyxHO
nepe3BaHWBaTh Ha HOMEpPA, C KOTOPHIX BaM 3BOHMJIM, — BBl PHUCKyeTe IOMAcTh Ha
MOIIIEHHUKOB. UTOOBI CBSI3aThCA ¢ OAHKOM, CAMOCTOATEIHLHO HAO0EepUTE HOMEP, YKa3aHHbBIN Ha
oOpaTHOW CTOpOHE Balle OAaHKOBCKOW KapThl WM Ha O(HUIIMATIBLHOM CailTe KpeauTHOU
OpraHu3aluu.

Jlns Toro 4ToOBI 00E€30MMacCUTh CBOM JaHHBIE, YCTAaHOBHTE IBYX(AKTOPHBIA CIIOCOO
ayTreHTH(UKaMK (HampuMep, JJOTHH U MapoJb, a TaKKe MmoaTrBepkaaromuii koj u3 CMC) —
9TO, Kak mpaBwio, OecruiatHo. [lonb3yiTech TOJIBKO MPOBEPEHHBIMH M OQPUIIMATBLHBIMH
caiiTaMi (PUHAHCOBBIX OpraHW3allMii B TIOUCKOBBIX cucrtemax (Srmekc, Mail.ru),
MMOMEYECHHBIMU [IBETHBIM KPY)KKOM C TaJJOUKOH.

Caaiig 14

UTto nenath, €CauM MOIIEHHUKH BCE YK€ MMOXUTHIIN C Ballleil KapThl I€HEKHBIE Cpe/icTBa?

Kaxk Tonmbko BBl 3TO OOHAPYKUTE, Cpa3y ke 3a0JIOKUPYHTE KapTy, a TAKKe COOOITUTE O
XHIIEHUH (HE TTO3JHEE CYTOK C MOMEHTA MOyYeHHs] HH(POPMAIIUU O XUIIEHUU HEOOXO0IUMO
HaIMcaTh O HECOTJIAaCUH ¢ omnepanueii). Crenath 3T0 MOKHO 4epe3 MOOMIIBHOE MPHIIOKECHUE
0aHKa, a TaKKe TTO3BOHUB B KOHTAKTHBIN-TI[EHTP WM OOPATUBIIUCH B OT/CIICHUE OaHKa.

3aTeM Kak MOXHO CKOpE€ HAMUIIUTE 3asiBJICHUE B MOJIUIHUIO, JINYHO OOpPATUBILIKUCH B

OmKalInii TEPPUTOPHUATIBHBII opras BHYTPEHHUX pi(Sh)
C 3asIBJIEHUEM O BO30YXJIEHUU YTOJIOBHOIO JIeJia.

B cnydae ecnu Bbl yTpaTwid 3JIEKTPOHHOE CPEACTBO IUIaTeka W (WIM) OHO
MCIIOJIB30BAJIOCH O€3 Ballero corjacusi, 0aHk 00s3aH B TeueHue 30 qHeld BOBMECTUTh CYMMY
XUIICHUS.



Caaiin 15

Kak npoTuBOCTOSTH TENEe(HOHHBIM MOILIEHHUKAaM?

Hu B koem ciyuae He OTBeyailiTe Ha 3BOHKU C HE3HAKOMbIX HOMepoB. Kak mpaBuiio,
€CJIM BaM 3BOHAT C paOOThl WU U3 JAPYroi OpraHu3aliu, OT KOTOPOM BBl 0KUJAETE 3BOHKA,
BaM jonojiHuTeNbHO HanumyT CMC-coobienue uiu coolienrue B MmecceHpkepe. Hukorna
HE Mepe3BaHUBaTE IO HE3HAKOMBIM BaM HOMEpPaM.

Ecnun pasroBop kacaercs (DUHAHCOBBIX BOIIPOCOB, HE MPOJOJDKANTE pasroBOp U
noyioxute TpyOky. CoTpynHUKH OaHKOB WM TPABOOXPAHUTEIBHBIX OPraHOB HE
3anpamuBaroT Bamu mudHbie 1 UHAHCOBBIC JTaHHBIC 110 TeIehOHY.

He Toponurtech nmpuHUMaTh pelIeHHE, BEh MOIICHHUKHU JOOMBAIOTCS UMEHHO TOTO,
9TOOBl BBl TMPHUHSIIA OBICTpOE M HeoOaymMaHHOe pemieHue. OHU HUCMOJIB3YIOT METOJIbI
COIMalIbHON WH)XEeHepuu: Topornar Bac, myraroT, co3mar0T 4yBCTBO TNaHWKU. He crouTt
M0J1/1aBaThCS TAKOMY JIABJICHUIO: NMPoBepbTe MHPopManuio B MIHTepHETE Myt 0OpaTtuTech 3a
MIOMOIIIBIO K OJIU3KUM POJICTBEHHUKAM.

[Ipexnae yem TPUHATH KaKOE-TO PEIICHHE, CBSI3aHHOE ¢ (PUHAHCAMU, TTO3BOHHUTE
OJIM3KOMY 4YeJIOBEKY, B OaHK WIM B KOHTAKT-IIEHTP BEJIOMCTBA, COTPYAHUKOM KOTOPOTO
IPEACTABISIICSA 3BOHAMMK. BakHO TONyYduTh TOATBEpXkKACHUE HHGOPMAIMM HUMEHHO U3
opHUIIUATLHOTO WCTOYHWKA, KOHTAKTHBIE HOMEpa IMpU 3TOM OepuTe U3 CBOEH 3alUCHOU
KHIDKKY WK ¢ O(UIIMAIBHBIX CAUTOB OpraHU3aIUi.

He topomnutech mnpuHMMATh pEIIEHUE: BCErjAa Jydllle MNPOKOHCYJIbTUPOBATHCA Y
CrienManucTa, KoTopoMy Bl joBepsieTe, WIM TIOCOBETOBAThCS C  OJIM3KUMH U
POACTBEHHUKAMM.

bynbre 61uTepHBI M OCTaBalTeCh B Oe30macHoOCTH!

Caaiin 16

3a 2023 r. bank Poccuu HampaBuia Ha 0JIOKHPOBKY HH(pOpMaunuw 0 5/5,7 ThIC.
TeJIe()OHHBIX HOMEPOB, HCIOJIb30BAHHBIX 3JI0YMbIIUICHHUKAMHU.

3MOYMBIIUICHHUKN ~ TO-NIPEKHEMY  HUCIOJIB3YIOT ~ CLUEHAapUM  3BOHKOB  SIKOOBI
OT «CTICIUAIUCTOB  CIIY>)KObI ~ 0€30MacHOCTH 0aHKa», «IPABOOXPAHUTEIHHBIX OPTaHOB
u «lenTpansHoro Oanka». J[00aBUIMCH CIiEHApWU, CBS3aHHBIE CO 3BOHKAMH OT ONEPATOPOB
COTOBOU CBSI3H.

MonieHHUKH 3BOHST uepe3 MecceHmkepbl. [lpm Takux 3BOHKAax Ha aBaTapke
MOJIB30BATENISI MOXXET OBITh JIOTOTHN OaHKa WM OpraHu3alii, OT WMEHH KOTOPOW OH
JIEVCTBYET.

Caaiing 17
@OUIIUHT CTAHOBUTCA BCE 0ojiee pacIpOCTpaHEHHBIM siBIeHHUEM. DUIIMHT — 3TO

COBOKYIIHOCTb MCTOJ0B, IMO3BOJIAIOIINX O6MaHYTB IIOJIB30BAaTCIIAA M 3aCTaBUTh €I'0 PACKPBITh
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CBOI1 apoJib, HOMep 0AHKOBCKOU KapThl U IPYry0 KOHPUACHIMAIbHYIO HH(pOopMmanuto. Yare
BCEr0 MOLIEHHUKH UCIIONB3YIOT MOAJI€TbHbIE/(PUITUHTOBBIE CATHI.

BuemHuit Bua Takux caiTOB HEM3MEHEH, OH COBMAJAET ¢ OPUIIUATILHBIM CAalTOM, MO
KOTOPBIH MBITAIOTCS MOAIENaTh CBOM calT MoleHHUKH. Kak Torna pacno3HaTh (GUIIMHTOBBIH
cant?

Pacno3naTh GUIIUTOBBIN CAUT MOXKHO 1O HECKOJIBKUM MPU3HAKAM : aJIpeC caliTa MOXKET
OTJIMYATHCS OT HACTOALLETO JIMIIb TapOi CUMBOJIOB; B @APECHOM CTPOKE OTCYTCTBYET https u
3HAYOK 3aKPBITOTIO 3aMKa; AU3alH CalTa CKOIIMPOBAH HEKAYECTBEHHO, B TEKCTaX JIOIMYILECHBI
OLIMOKHU, y caiiTa Majio CTPAHUI] WM JIaXKe TOJIbKO OJ[HA — JIJIsl BBOAA IAHHBIX KapThl.

OTHOCHUTECH C MOJ03pPEHNEM K MTUChMaM (COOOIIEHUSIM) C HEM3BECTHBIMU CChUIKAMU U
(aiinamu s CKauMBaHUS.

Caaiig 18

CymiecTByeT JOBOJIBHO MHOTO YJIOBOK MOIIECHHUKOB B VHTEpHeTe: Hampumep,
MHTCPHET-Mara3uHbl W ayKIMOHBI, BOCCTAHOBJIICHHE KPEIUTHOW HCTOPHUHU; COOOIICHHUE O
KPYITHOM BBIMTPBIIIC WM BBIILJIATE OT TOCYIApCTBA; 3aMaHYMBOC IPEIIOKECHHE O padoTe;
JBTOTHBIE KPEAWUTHI; TYPHUCTUYCCKUE TYTEBKH CO CKHUIKOW; COOp «IOKEPTBOBAHUI» IS
neTeid, OOMBHBIX, JKUBOTHBIX H JIP.; IPEIOKCHHS B BRICOKOIOXOIHBIC HHBECTHUIINH. Bce oHM
UCTIOJB3YIOT aKTyaJIbHYIO0 HOBOCTHYIO IIOBECTKY, a TAK)KE BO3JICHCTBYIOT Ha Oa30BBIC SMOITUH:
TIOJIOXKUTEINIbHBIC WU OTPHIIaTEIhHBIC.

bynpre OmurenvHbl. He BepbTe ciierno mpemiokeHusiM B VIHTepHETE — MpoBepsiiTe
uH(}OpPMaIHUIO Ha JOCTOBEPHOCTH!

Caaiin 19.

C ocenn 2023 rojga mpaBOOXpaHUTEIbHBIE OpPraHbl MOTYT B OIEPATHBHOM PEKUME
MOJIy4aTh HHGOPMAIMIO O MOIICHHUYECKUX OTEPAIHSIX. ITO TMOBBICUT CKOPOCTh U KAYECTBO
paccienoBaHus e’ 0 KHOepMOIIIEHHUYECTRE.

NHunmupoBanbl Mepbl IO COBEPUICHCTBOBAHUID MEXAHU3MOB 3allUThl CPENICTB
IpakJiaH ¥ BO3BpaTa MOXUIIECHHBIX JICHET.

B utonie 2024 rosia HayHET I€MCTBOBATh 3aKOH, HAITPABJIEHHBIN HA COBEPIIIEHCTBOBAHUE
MEXaHU3Ma MMPOTUBOACHCTBUS XUIIECHUIO IEHEXKHBIX CPEJACTB I'PAXK/IAH.

3aKOHOM MPETYCMOTPEH ABYXJHEBHBIN «IEPUOJ OXJAXKACHUS», B TEUYEHUE KOTOPOTO
0aHk He Oy/IeT MepeBOUTh JCHBIM Ha MOJIO3PUTEIBHBINA CUET, HAXOIAIUNCS B 0a3e TaHHBIX
banka Poccun. O comHuTENbHOM Onepanuu OaHK YBEJOMUT KIMEHTA. 3a 3TO BpeMs YENIOBEK,
HAaXOJSIIUNCS TMOJ BIUSHUEM 3JIOYMBIIICHHUKOB, CMOXKET OJYMaTbCsl U HE MOATBEPAUTH
MEPEBOI.

Kpome toro, 6ank nomkeH OyAeT BOBMECTUTh KIMEHTY NEPEBECHHbIC MOIIEHHUKAM
JIEHbI'M, eciau OaHK JOMyCTHJI IEpPEeBOJl CPEJACTB HAa MOIICHHUYECKHM CYET, KOTOpbIi
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HaXOJUTCSA B cIiennanbHoM 60a3e banka Poccnu, 0e3 BEIMOITHEHNS JOITOJHUTENBHBIX ICHCTBUH
no 3ammre kiaueHTta. Caemnatb 3TO OH JOJDKEH B TeueHue 30 KaleHAApHBIX JHEW Mocie
MOJTYYEHUS 3a4BJIEHUS OT MOCTPAAABIIETO.



