Mara: ¢ 17.11.2020r. o 23.11.2020r.

I'pynna: 302

IIpenonasarenn: Maxkeesa E.B.

Tema: Tenedonnsie mpanomny.

DuieKTpoHHbBII ajipec: elena.makeeva.1974@bk.ru

Baxnblie (ppa3sbl 114 Te1eOHHOr0 pasropopa

HauaJio
[IpencraBnstbes BbI, KoHEUHO, ymeete: «Hello, this is Annay. A BOT jaibiiie BO3MOKHBI BapuaHTh. Ecin
3BOHHUTE KOMY-TO JIOMOM, MOKHO CKa3aTh:

Is John there, please? Bel e nmoackaxere, Jkon qoma?

Is John in? JIxoH moma?

st pasroBopa no tejie)OHy Ha AHTJIMCKOM B [1eJ10BOM 00CTaHOBKeE, 00JIbIIE MOJ0OHIYT TAKue

BAPHAHTHI:
May | please speak to John? BynpTe 100pHI, s1 MOTY TOTOBOPHTH C J[)KOHOM?
This is Anna calling for John. Oto AHHa, 51 3B0HIO J[)KOHY.

Kornaa Bel cHuMaeTe TpyOKY, a 3BOHSILIUI He MIPeICTABUIICH, HMeeT CMbIC] YTOUHUTH €ro MMsi:

May | ask who’s calling, please? S Mory y3HaTh, KTO 3BOHUT?

A 4TO 1eJ1aTh, €CJIM Bbl He 3HaeTe, ¢ KeM HMEHHO Oy/1eT Teje(OHHbI pa3roBop Ha AHIJIHICKOM,
HO y Balllero 3BOHKA €CTh ONpe/ieieHHasi meJib (HanpuMmep, 3a0poHupoBaTh HOMep)?

I’m calling to make a reservation. 51 3BOHI0, 4TOOBI 3a0pOHHPOBATH MECTO.

IIpono.zkaem paszrosop!

BI)IHCHI/IB, 4YTO 3BOHAT UMECHHO BaM, OTBeHaeTe:


mailto:elena.makeeva.1974@bk.ru

John speaking. How can | help you? Oro Jxon. Kak st Mory Bam oMo4s?

Speaking. 310 S1.

This is John. 2710 JIKOH.

A ecJI¥ 3BOHSAT He BaM? EepnTe TaﬁM-ayT, YT00BI MO3BATh HY?KHOI'O Y€JI0BCKA:

One moment, please. MHUHYTKY, TIOXKaJTyHCTa.

Just a moment, please. MuHyTKY, OXamyicra.

Please hold. [ToskanyiicTta, IMOT0KIUTE.

Hang on a sec. I'1l get John. g;z([)(;ja(.zmm CEKYHJI0UKY, Cei4ac 1Mmo30By

Kax ocraButhb nimm IIPUHATH COO6H.[€HI/IG?

B cutyanuu, korza Hy)KHOTO 4eloBeKa HET Ha MecTe, Bbl cibluTe (i camu roBopute): «He’s not here at the
moment. Would you like to leave a message?» («Ero ceiiuac aet. Uto-T0 mepeaats?»)

Eciu Bam He pe oM 0CTaBUTh COOOIIEHHE, TIOIKUHBTE 3Ty naeko camu: «May I leave a message?» (910
npocb0a: «MOXKHO 5 OCTaBIIIO COOOIIEHUE?»).

VY6eaurecs, 4To He 3a0bUTH U PO CBOM HOMep TenedoHa (3To HasbiBaeTcs «call back numbery):

Can you tell John that Anna called? He can He morunu Ob1 BbI cka3ath JPKOHY, UTO 3BOHMIIA

reach me at 333-33-33. AnHa? OH MO’ET NEePe3BOHUTh MHE 110 HOMEPY
333-33-33.



Can you tell John to call me by Skype tonight? MoskeTe cka3zathb J[oHY, 4TOOBI IEPE3BOHIII TI0
CKalIly ceroJiHsi Beuepom?

Ecnu BaM AMKTYIOT HOMED, a Iucarh HeueM, JoctaToyHo ckaszarh: «Hold on, let me grab a pen and a piece
of paper». («[lonoxaute, s BO3bMY Py4KY U OyMary»). A BOOPYXHBIIHCh OPYIHSIMH IMUCbMa, IOIPOCUTE
noBTopuTh: «What’s your number again?» («XopoIio, Kakoii HoMep Bbl Ha3BaIn ?»)

3aBepbTe YeI0BEKa, UTO MEPEAAUTE BCE, YTO OH BaM CKa3all:

Great! I’ll let him know you called. OtnuuHo. S cooO11y eMy, 4TO Bbl 3BOHUIIU.
I’1l pass on the message. S nepenam cooOrieHue.
[Tpommaemcs!

Okay. Take care. Bye.

Thank you. Goodbye.

A ermie, mpex e YeM 3BOHUTH, TIOJIE3HO 3aIucaTh BCE, O YeM coOupanuch ckazaTh. Eciau Oecena mpeacrout
OTBETCTBEHHAs, HE MOMENIACT ake HaOpOocaTh MPEANOI0KUTEIBHBINA CIIEHAPHIA.

JdomamHee 3aqaHue: coctaBbTe TeJ1eOHHBII Pa3roBop
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